Long Term Care – Campaign Statement

Since 2003, MACC has been supporting a campaign around the provision of long term care. The Older People's Network held an event at the Mechanic's Institute on 9th July 2003. One of the outcomes of the day was to produce a campaign letter which people would be encouraged to send to MPs, Local Councillors and managers of health and social care services. It is reproduced below.

As you will know, many people are of the opinion that the current system of long-term care is not providing the level and quality of care needed by many older people. I am writing to you to as I feel it is time for a fresh look at the ways we respond to people in need of support.

· Funding for care services should come from a single, centrally managed source.

· People should get information about care services, and what they are entitled to, face-to-face.

· Personal support in accessing services is essential - this means information and advocacy. There should be a strategy for developing local advocacy services so that people can receive support.

· Prevention and health promotion should be further up the agenda - backed by planning and investment.

· Standards in training for care staff and the resources to recruit and retain good quality staff are needed. This should be part of a process of identifying what the real costs of care are. Nationally, we should be building towards realistic payment for care services which would enable staff wages to reflect the value of their work.

· There needs to be an urgent review of the roles of the various forms of long term care. Are they providing what we expect? Is sheltered housing really a supported environment?

· There must be equality of access, standards and providing of services - why are some services only available to certain sections of the community? Why, for example, should older people with mental health needs not have access to the same resources as adults of working age?

Above all the distinction between personal and nursing care should be ended.

In its watered-down response to the Royal Commission on Long Term Care, the Government effectively continued the trend of unravelling this cornerstone of the welfare state.

The current system is a bureaucratic mess of national legislation and guidance, local policy and practice. It is a tangle of funding mechanisms and assessment criteria which seem to put administration and budget monitoring before the needs of people.

I would welcome your views and would be interested to hear what steps you are intending to take to address these issues.
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