Statement from the Greater Manchester Older Peoples Reference Group

Background

The primary purpose of the Reference Group is to bring together older people who are involved with the implementation of the National Service Framework for Older People, through Local Implementation Teams, across Greater Manchester. The Group is funded through the Association of PCTs and is supported by the Manchester Alliance for Community Care (VCS), to ensure the effective involvement of older people.

The Group prioritised the mental health and well-being of older people, over the last six months, for their programme of work. In January 2007 they organised a public meeting for older people, to increase awareness of the needs of older people and their carers, living with dementia, and to learn about new developments in good practice to support people living with dementia.

1. The need to develop a whole system of care that is focussed on individual solutions’

Ref: Moving Out of the Shadows.

Developing a co-ordinated approach to delivering ‘holistic’ services, that will provide a broad range of support, information, early interventions and pro-active support in a crisis. 

This requires effective partnerships between people who use the services, the statutory health and social care services and the independent and voluntary sector.

There is evidence in Greater Manchester of good practice, but members wanted to see improvement across the region so that we could move from a patchwork of services to a network.

Developing working models for effective involvement of service users and carers was identified as one of the key ways forward.

2. Age equality in Mental Health services with investment in resources to match the rhetoric from Central Government, with equality of access to services across the country.

We would support the call to extend the ban on age discrimination to cover all goods, facilities and services, including health and social care services. We would ask the Government to think again about the long term funding of care services, and initiate a national debate on the issue. 

The reality across the Region is that when savings have to be made by Local Authorities and Health Trusts, they are taken from the older age budget first. Strategies for older age mental health services need to tackle discrimination at every level. 

3. The quality of life for older people living with dementia in care homes needs to improve.
Members want to see the effective regulation and inspection of care homes and effective procedures in place to deal with abuse of older residents living in care.

Recent evidence drawn from research, the press and from TV, supports the anecdotal evidence from family and friends of people living in care across Greater Manchester. Standards of care for older people with dementia, living in care homes, is poor.

Standards in training care staff and the resources to recruit and retain good quality staff are needed.  Nationally, we should be building towards realistic payment for care services, which would enable staff wages to reflect the value of their work.

We would support the objectives of Help the Aged and Action on Elder Abuse, to prevent the abuse of older people by:

· Increased awareness of the nature and scale of elder abuse amongst health and social care staff.

· Training in the prevention, recognition and management of elder abuse, needs to be a national priority and needs to be invested in.

Protection given by the Human Rights Act must be extended to those living in care, which would contribute to the promotion of citizenship for residents. 

4. Assessments for social care
Tightening eligibility criteria across the country means that more people, who wish to remain inter-dependent in their own communities, cannot access or afford the support they need. There is no real choice available for people who do not meet the criteria. Research tells us that the numbers of older people with dementia, who need care services, are on the increase. At the same time, the numbers of people receiving care at home are falling. Ref Counsel and Care
There is therefore more dependence on family carers. Though we recognise that there has been an increase in support and recognition of ‘informal’ carers over the last five years, evidence tells us that carers are on the increase and should be entitled to effective, individual support packages to meet their needs as carers. 


5. Independent Advocacy

Independent Advocacy is crucial if older people living with dementia are to access appropriate services and have their interests protected. There should be a strategy for developing local independent advocacy services so that people can receive the support needed, for them to exercise, where possible, choices. 

There are still serious concerns that older people in residential care and nursing homes do not have access to the support and protection that an independent advocacy service can give them.

For further information on the work of the Greater Manchester Older Peoples Reference Group, please contact their Chair, Pat Leahy :

C/O The Manchester Alliance for Community Care

Swan Buildings

20 Swan Street

Manchester M4 5JW.     

This report was compiled for the Group, by Mary Duncan from MACC. 




The following concerns and recommendations have emerged from the discussions and have been summarized below. These objectives will be included in the Reference Group’s future programme of work. 














Commission for Social Care Inspection’s Annual Report observes ‘ progress in modernising social care is being hampered by financial pressures in the social care and health system, an under-developed care market, continuing recruitment and retention problems, and organisational turbulence’
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