Personalisation: What Does it Mean for the
Voluntary and Community Sector?

As we mentioned in our last issue, there are
important changes taking place in the way adult
social care services are planned and purchased.
The Government’s drive towards ‘personalised’
support has included the piloting of “Individual
Budgets”, which give people who use social care
services more choice and control over the
support they receive and how it is delivered - by
giving more flexibility in deciding how the money
available to support them will be spent.

We think this presents tremendous challenges -
and some potential opportunities - for voluntary
sector providers.

MACC recently circulated a discussion paper
about Self-Directed Support - including Individual
Budgets - highlighting some of the implications
for provider organisations - the report is available
on our website at www.macc.org.uk/comments

There is very little information available as yet
about how a wide-scale introduction of self-
directed support will work in practice, so MACC
Is seeking to encourage the local sector to get
together to look at this in more detail . We want
to encourage voluntary sector groups to think
about what it means for them as organisations
This will then lead to a discussion with the Local
Authority about how we can work together to
make sure that voluntary sector organisations
are able to offer the kinds of support services
users want. We don’t have all the answers, but
it's important that we start considering the
changes ahead. We've set up a page on our
website which we’ll keep up to date with further
information as this work develops:
www.macc.org.uk/personalisation
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Health and Social Care

www.macc.org.uk/health_and_social care

National Debate on Social Care

As this edition of Connections was being finished, the Government launched a
six month debate about the future shape of care and support services. This is in
response to the issues raised by Derek Wanless in his work for the King’s Fund to
describe the future needs for services, in the light of changes in the population
over the next 20 years:

a quarter of the adult population will be over 65

the number of people over 85 will have doubled.

the cost of disability benefits could increase by almost 50%

Based on what it costs now, there would be a gap of up to £6 billion in the
funding for social care

The consultation will continue to focus on themes of “independence, choice and
control”, and developing ideas for “radical change”. A website has been set up to
enable people to take part in the debate:

www.careandsupport.direct.gov.uk

We'll include further information about this consultation and how MACC will be
responding to it in the next edition of Connections.

Adults Health and Wellbeing Board

The Health and Wellbeing Network* has taken forward a process to put in place a
participant from the voluntary & community sector on the Board. The purpose of
the role will be to bring a VCS perspective to the discussion and work of the Board
and link between the Board and the sector.

A panel met to consider expressions of interest in the role and decided that the
lead participant will be Mike Wild - Director of MACC. The deputy participant will
be Paul Martin - Chief Executive of the Lesbian & Gay Foundation (LGF).

The main point of contact for VCS patrticipation and information sharing will be via
the Health and Wellbeing Network which MACC supports. Mike will also be
posting feedback from Board meetings in the online forum on our website:
www.macc.org.uk/forum

* This is the new name for the Health Inequalities Pool.



Poor Health and ‘Under-Doctored’ — Manchester wins new investment

The Government announced late last year that Manchester is one of the areas
which will receive significant new investment in GP services. The City was chosen
because it has been identified as an ‘under-doctored’ area and has significantly
poorer than average public health.

Manchester Primary Care Trust has plans to develop three new GP practices and
one new GP-led health centre, with this investment. At the moment they are
looking at north and central areas of Manchester for these developments. The
PCT is working to strict, nationally defined timescales, with the new contracts for
all four services expected to be awarded by the end of December 2008 in order
for services to be in place by early 2009. There are some specific requirements
around the specification for the new services including:

The GP practices must have capacity for at least 6,000 registered patients
and open at least 50 hours per week.

The Health Centre must have capacity for both registered and non-registered
patients and be open seven days a week, twelve hours a day with bookable
GP appointments and walk-in nurse-led services.

In spite of the tight timescales and the specific service, the PCT are keen to
gather people’s views on these plans, in particular:

At what time of day/week would the extended opening hours at the 3 new GP
practices be most beneficial?

What factors are most important to ensure the premises and location of all 4
of the new services are easy to access?

Other than routine appointments with GPs and nurses, which community
health services would you most like to be provided at the new practices and
clinic?

You can put your views in writing to the PCT at:
Manchester Primary Care Trust,
Mauldeth House,
Mauldeth Road West,
Manchester,
M21 7RL

The deadline for comments is Wednesday 18 June 2008.

For further information contact Mike Wild - mike@macc.org.uk



Older People

www.macc.org.uk/older_people

Dignity in Care - What are we Campaigning For?

MACC is supporting the national Dignity in Care campaigns. We have always
advocated for services to be based on a person-centred approach, shaped by
informed choice. The campaigns aims are to ensure that all older people are
treated with dignity and respect in all care settings, including hospitals, care
homes, our own homes and neighbourhoods.

We are working with older peoples’ organisations and providers of services,
including the NHS (Dignity on the Wards) and the Local Authority (Dignity in Care).

As part of a programme of work on dignity, the Manchester Older Peoples
Network, together with the Greater Manchester Reference Group, recently
organised an open meeting for older people to discuss and share information on
ensuring that people were treated with dignity at the end of their life. The meeting
was very well attended and we were delighted to welcome David Garbutt to the
event to lead on the debate.

David is a Palliative Care Educator with Bolton PCT and he started the session by
delivering a presentation which raised awareness about what was meant by
‘Dignity in care at End of Life’. As with previous discussions with network
members, being treated with dignity was an individual experience and was part of
the ‘essence of care’ not a separate issue.

David talked about the ‘principles’ of a ‘good death’ which are underpinned by
treating the individual with dignity and respect — to be afforded dignity and privacy,
to have choice over place, to have access to spiritual and emotional care, to be
able to exercise choice over treatment (advanced directives, advanced care
planning) control and choice, being involved in decisions, etc. Notes from the
presentation are available on the MACC website or from the MACC office.

The National End of Life Strategy is due to be published in June and comes with
substantial investment over the next three years. The Strategy will include ‘End of
Life care tools’ such as — preferred priorities of care, especially preferred place, a
Gold Standards Framework (valuing the individual's needs and wishes, quality and
consistency of care, training generalist staff etc) and reference to good practice
that can be built on and improved, such as the Liverpool Care Pathway.

MACC will continue to support older people in taking

an active part in developing ‘good practice’ based on

experiences and where possible, ensure that policies

that impact on older people are informed by the views
of service users and carers.



End of Life Strategy

Manchester Older People’s Network Greater Manchester Older People’s
Reference group recently held a successful public meeting for older people in their
Dignity in Care series.

The meeting focussed on the End of Life Strategy which is to be published in
June. The debate was led by David Garbutt from Bolton Primary Care Trust.
Delivery of care for patients at the end of their lives is becoming an increasing
policy concern. Although the majority of people report that they would choose to
die in their home, only a minority of patients actually achieve this wish.

Over 40 older people attended and will be sharing the information through their
own organisations and forums. The meeting included a showing of the Amanda
Waring film “Who do You See”? MACC now has its own copy of the film if groups
wish to make use of it as a prompt for their own discussions.

The King’'s Fund has now released a discussion paper entitled “Improving Choice
at End of Life”. This looks at the Marie Curie Delivering Choice programme which
Is seeking to find new ways to provide the best possible service for patients at the
end of their lives.

The report is available on the King’s Fund website: www.kingsfund.org.uk or you
can contact us at the MACC office if you'd like to obtain a copy.

For further information contact Mary Duncan - mary@macc.org.uk



Children and Families

www.macc.org.uk/child_families

Growing Success: Strengthening the Voluntary, Community and Faith Sector
working with children, young people and families

On Monday 21° April we held our annual children, young people and families
conference at Manchester Town Hall. This was organised in partnership with
Voluntary Youth Manchester and Children’s Services and provided an opportunity
to come together to look at the strategic agenda from a voluntary, community and
faith sector perspective. The event was well attended with nearly 100 delegates
from both the voluntary, community and faith sector and the statutory sector.

The event highlighted the opportunities and challenges being faced by the sector
as organisations are required to respond to the Every Child Matters agenda and
operate in the changing context of the Children’s Trust and district level working.
We looked at what we need to do to improve the sector’s ability to meet the needs
of children and families, as well as influence the strategic agenda. Key actions
agreed through discussion groups were:

Continue to develop effective communication on all levels and
enable proper consultation that really listens

Support effective representation of the voluntary community and
faith sector at a strategic level

Develop a longer term funding strategy

Include target in the Local Area Agreement ‘enable a thriving
third sector’

Increase training and development support to enable groups to
respond to change - particularly for smaller groups

Job swapping across sectors/training together

Promote understanding of VCFS within the Local Authority
Clear point of contact in the Local Authority for developing
voluntary community and faith sector strategy and guidance
Developing a way of measuring the diversity and monetary
value of the sector

Afternoon workshops focused on how we can stimulate collaborative working
between VCFS and statutory partners on key elements of Children’s Trust
arrangements such as safeguarding, prevention, the common assessment
framework and lead professional, family support, partnerships and collaboration
and integrated youth support services.

If you were not able to attend the conference

but would like a copy of papers from the day,
please contact Ruth at MACC.



Delegates at the “Growing Success” conference 21st April 2008

Safeguarding Children Board Voluntary Sector Sub-Group

Each Local Authority is required to have a Safeguarding Children Board under the
Children Act 2004, the Local Safeguarding Board Regulations 2006 and the guidance
in Working Together to Safeguard Children. This Board is there to co-ordinate the
agencies in delivering their safeguarding duties effectively and to promote the welfare
of children in the Manchester area. It's not to be confused with the Manchester
Children’s Board—the Safeguarding Board has a very distinct role and must be
independent although obviously it needs strong links to a range of other bodies.

The Manchester Safeguarding Children’s Board (MSCB) has set up a number of sub-
groups to support some of its specific functions. This includes a voluntary sector
subgroup designed to engage the sector in working collaboratively on safeguarding
Issues and make sure local organisations are aware of and acting upon their general
safeguarding responsibilities. The subgroup will be producing an action plan to show
how it will meet its core objectives:

identifying training and development needs for the sector on safeguarding
communication between the voluntary sector and MSCB e.g. commenting on
safeguarding issues; promoting the sectors’ contribution

making use of the sector’s strong engagement with local communities to feed in
children and young people’s views to MSCB

helping to develop, review and share multi-agency procedures

advising MSCB of examples of significant and innovative practice, particularly
where they relate to prevention and early intervention

Members of the subgroup meet every two months and are expected to raise
awareness of safeguarding issues not only within their own organisation and but also
with others. The subgroup is working with the Child & Family Support Forum and
Voluntary Youth Manchester to engage all organisations in its work.

(More about some changes on safeguarding later in this issue...)

For further information contact Ruth Craven - ruth@macc.org.uk




Mental Health

www.macc.org.uk/mental_health

Black and Minority Ethnic Community Initiatives

In 2007 the Care Services Improvement Partnership (CSIP) commissioned MACC
to carry out an enquiry into how black and minority ethnic (BME) community
initiatives help to improve. This was planned as part of CSIP’s work on “Delivering
Race Equality in Mental Health”.

MACC agreed to produce a DVD and a written report to showcase the strength,
dynamism and diversity of BME voluntary sector organisations. We wanted to
provide a snapshot of the main issues they are facing and make sure
commissioners could hear the voice of the organisations and the communities
they work for.

We filmed interviews with services users and workers from seven groups across
Greater Manchester, and in one borough (Tameside) views were recorded from a
BME voluntary sector reference group. From these interviews, we found three
main activities carried out by the projects on which to focus:

drop-in services for people with common and severe and enduring mental
health needs

employment support services for BME communities

services for asylum seekers and refugees

The Tameside Reference Group also gave us comments about a range of unmet
needs for which there are currently no specific services.

Making a DVD has proved to be a useful way of engaging with a wider community
of users, volunteers and workers in the voluntary sector and hearing from people
who would not usually engage with commissioning. What it provides is (literally) a
picture of the situation rather than a detailed analysis, but we believe the story is
powerful and sets out some very clear messages about what organisations need
in order to survive and develop their services.

Filming for this project was carried out by the Manchester Social Media project.
This is a newly established social enterprise (formerly the Having a voice Media
Project). The DVD has now been finished and we’re going to use it as tool to
- provoke discussion at public events

inspire relevant people to take action to respond to the

Issues it raises

act as a training resource for commissioners and

practitioners.



What we found...

The voluntary sector is vitally important to meeting the vision of Delivering
Race Equality in mental health care.

Many voluntary sector groups working with BME communities on mental
health issues are unstable financially and organisationally.

There is a need to secure the work and continuation of existing groups.
Small scale financial support would make a big difference, even with things
like covering volunteer expenses.

Supporting groups to be commissioning ready is important but there is also a
need to retain and develop other options such as grant funding to sustain the
work of smaller organisations whose value would be undermined by a
pressure to grow.

It is also clear that new investment needs to be made in:
a frontline workforce to deliver specialized advice services for asylum
seekers and refugees
co-ordination of voluntary activity and recruitment of volunteers
development of partnerships between providers
targeted capacity building support to improve organisations’ ability to be
commissioned or to receive grant funding.

The DVD is being shown for the first time at an event on the 20th May which is
designed to engage BME organisations, voluntary sector infrastructure
organisations and relevant commissioners. After watching the DVD, there’ll be
group discussions to look at the recommendations and come up with an action
plan.

The report which accompanies the DVD will be available on the MACC website
from the 20" May.

The Steering Group for this project, included representatives from
- Black Health Agency
Bolton Association and Network of Drop-ins (BAND)
Greater Manchester Centre for Voluntary Organisations (GMCVO)
Trafford Borough Council
Manchester City Council
NHS Mental Health Commissioners.

For more information about this work please contact
John Butler at MACC john@macc.org.uk
Manjeet Singh NW Race Equality lead at CSIP North West
manjeet.singh@csip.org.uk

For further information contact John Butler - john@macc.org.uk




Health and Wellbeing

www.macc.org.uk/wellbeing

Food Futures Local Food Fund Survey
Thanks to Rob Squires from Creative Local Solutions for the following....

Manchester Food Futures is conducting an online survey in order to assess how
the BIG Lottery Local Food Fund might be used to create useful and sustainable
benefits for the community and voluntary sector in Manchester.

Food Futures is a partnership that aims to create a culture of good, healthy food in
Manchester, with affordable fresh food at the heart of local communities.
Increased local production and distribution of food is a core part of the strategy.
The BIG Lottery Local Food Fund has recently opened and will distribute grants to
a variety of food related projects with the overall aim of making locally grown food
more accessible. Food Futures is investigating possibilities for applying for funding
from the Local Food Fund to support and extend their work with the community
and voluntary sector.

This survey is being circulated mainly to organisations and projects that are part of
the Food Futures network. By this we mean organisations that are working in
partnership to deliver different aspects of the Food Futures strategy, or
organisations that have received funding from Food Futures through grants or
commissioning. The network also includes wider stakeholders, such as those that
receive Food Futures newsletters, or have attended the conference or events, for
example. Even if your group has had no prior contact, Food Futures would
welcome your responses to the survey, if you work or plan to work on issues
relating to food in Manchester.

Please only complete the survey if you are based / working in Manchester, ideally
before the end of May. All responses will be useful, and will be fed into the Food
Futures strategy, however it is probable that only those responses received before
the end of May, will be taken into consideration in relation to the Local Food Fund.
The survey doesn't take long to complete the and can be found at:

https://www.surveymonkey.com/s.aspx?sm=_2fe46K20X3MUfUt5Iz_2fRrDw_3d_3d

If you prefer not to type all that in, there is a link to the survey on the health and
wellbeing noticeboard on MACC'’s website. Go to www.macc.org./wellbeing and

click on “Notice Board”.

Rob now has a “blog” on his website which aims share information and make
beneficial connections, between people working in various community networks in
Manchester, concerned with local food, and related issues. It can be found at
http://creativelocalsolutions.co.uk/roblog

For further information contact Jackie Kilbane - jackie@macc.org.uk




With commissioning processes still in development, MACC has been working with
local statutory funders to find ways to sustain voluntary sector funding
arrangements while new arrangements are put in place: the word “transitional” is
being used a lot to describe these temporary arrangements. Below are two
examples of initiatives we’ve been involved with to address this situation.

Children’s Services Re-Contracting

Manchester City Council's Children’s Services Department procures the delivery
of various front line services through partnerships with the voluntary and
community sector. The budget for these comes from a combination of external
funds (eg Children’s Fund, Neighbourhood Renewal Fund, Neighbourhood
Support Fund) and mainstream budgets (eg Youth Services, Play). Because each
of these has evolved separately, the result is that there are varying standards in
place for contracts and service specifications. From the providers’ perspective,
this means a confusing array of contacts within the City Council, and a range of
monitoring, financial reporting and data collection regimes. To try to simplify this
situation, a project team has been set up within Children’s Services to oversee a
re-contracting process for these funds. MACC has been working with statutory
colleagues to support the re-contracting process to develop a rationalised
approach. By end of June 2008 all projects will have received a standard form of
contract for the work for 2008/09, having agreed their outcome and output
measures and budget profile for the year. As well as re-contracting the project
team will also be doing more in-depth work on designing monitoring procedures
for the year, establishing a performance management framework and capacity
building. If you would like more information about this process, please contact
Ruth at MACC.

Mental Health Transition Fund

A fund was established in April 2007 using resources from mental health
commissioners and some Neighbourhood Renewal Fund money. This was used to
sustain a number of groups whose contracts were ending and give them time to
shift towards independent funding or preparing for commissioning. Unfortunately
for 2008/09 the fund was reduced to the mental health component only as NRF
was no longer available for this purpose. The amount and duration of the fund
limited what could be achieve: not all the organisations that applied received
support and the viability of these organisations is now at risk. MACC believes that
the principle of this kind of fund is sound and should form the basis of a range of
funding options needed to secure a diverse, independent and value-driven
voluntary sector some of whom may choose to compete for tenders. However we
also believe that the voluntary sector is about more than delivering services on
commissioners terms and that there is a clear case for sustaining small scale local
voluntary sector services that provide a voice and a choice.



MACC is pleased to report that the Business Improvement Project, which we have
been managing for the last 18 months as part of the Partnerships for Older
People’s Project (POPP) Pilot in Manchester, has received an extremely positive
interim evaluation report and has been widely recognised as an effective and
useful model for building capacity in the voluntary sector.

The work began in September 2006 and was aimed at established, small to
medium sized voluntary organisations delivering preventative or low-level
wellbeing and social care services for older people in Manchester. We made a
priority of working with groups that support BME communities, carers and older
people with mental health needs.

The service works a bit like a “social worker” for organisations: first there is a
“healthcheck” on the organisation, following this up with a ‘package’ of support
tailored to the organisation’s needs around planning, governance, financial
management, staff and volunteer management, and other issues which needed to
be addressed if the groups were to improve their effectiveness and chances of
long-term sustainability. We worked with 24 separate groups, some of which were
in a “cluster” encouraging and supporting groups to collaborate. Groups were all
very aware of the need to develop and thrive, but did not have the time or capacity
to do this work alone.

A team of experienced consultants worked with the service, assisting the 24
organisations around a variety of themes — such as strategic planning,
development of policies and procedures, financial management and quality
assurance. Consultants took a very ‘hands-on’ approach and worked at the
group’s pace, something we felt was particularly important.

Alongside this, the service also delivered a training programme of 16 courses and
workshops, which attracted a total of 50 different voluntary organisations, training
120 staff, volunteers and committee members. The training that was found to be
most useful included Business Planning, Full Cost Recovery, How to Win Tenders,
Sustainable Fundraising Plans and Implementing an Outcomes Focus. 40% of
those who took part were from BME-led organisations and nearly all of them
attended 3 or more training sessions.

The project is being evaluated by a team from the Manchester Metropolitan
University who have conducted interviews with the organisations we’ve been
supporting. These have revealed that 100% of groups strongly agree that this has
been a good model for supporting the development of voluntary and community
groups. Some of the other findings were....

73% reported that, as a result of out support, they had made good progress in
agreeing the vision and aims for their organisation, and a written action plan.
82% reported that it had helped them make some or a lot of progress in



improving the way their organisation was managed and in their management
committee becoming more effective.

75% of groups felt they had made some or a lot of progress in understanding
the principle of full cost recovery and how to implement it.

60% said they were now more aware of how to achieve financial stability
73% of groups have made some or a lot of progress in improving their
policies and procedures relating to the management of staff and volunteers.
73% had made good progress in improving activities & outcomes monitoring.
91% said the project had helped them to make some or a lot of progress in
improving the way they planned and designed services for older people - 64%
felt they had improved their involvement of older people themselves in this.

Some important messages have emerged from the experiences of groups and

consultants involved in this project:

- Alack of clear strategic direction from the Local Authority and Primary Care
Trust has made it difficult for groups to plan strategically—groups need to
know what local funders want to “buy”

Statutory agencies need better contact with voluntary sector providers
Some capacity issues are deep-rooted and have not been solved by the
service — groups need longer term financial support and investment in their
infrastructure.

More progress could be made around partnership working and quality
assurance

Business Improvement support should be longer term and available to a
wider range of organisations

For more information about the POPP Business Improvement Service evaluation
findings, please contact MACC.




From October 2009 there will be a single Independent Safeguarding Authority (ISA
- no, it’'s nothing to do with savings accounts!) to help prevent unsuitable people
from working with children and vulnerable adults. All employers from relevant
organisations, including the voluntary and community sector will have to check
potential employees, when recruiting staff, if they will be working with children or
vulnerable adults. You will be able to check an individual’s ISA registration status
online or as part of an enhanced CRB check.

For more information visit www.isa-gov.org

There will be a fee to register with the Authority for employees and those who are
self employed. The cost to the individual to apply to register with the ISA will be a
one-off, lifetime fee of £64. Volunteers will also have to register but there will be no
fee for this. Applicants will be assessed using data from the existing Criminal
Records Bureau (CRB) Only people judged not to be a risk to vulnerable adults or
children can be ISA registered.

The Independent Safeguarding Authority will also gather information from

Protection of Vulnerable Adults list (POVA)
Protection of Children’s Act list (POCA)
List 99 - list of people considered unsuitable for work with children

Employers will have to check someone’s ISA status when they are recruiting and
only an ISA registered person can undertake regulated activity. They will divide
work into two categories: controlled and regulated. Regulated activity involves
‘contact with children or vulnerable adults frequently, intensively and/or
overnight’ (Factsheet ISA), contact in a specified place frequently or intensively
(including schools and care homes), fostering and child care etc.

Controlled activity is when individuals provide frequent or intensive support work
in general health settings ( cleaners, caretakers, receptionists etc)

An employer can permit a barred individual to work in a controlled activity only if
sufficient safeguards are put in place.

Domestic employers do not have to check an individual they wish to employ (such
as a carer through an Individual Budget) but they ‘can if they wish to’.

This has been raised as a matter of concern with the Safeguarding Adults Board,
by Age Concern Manchester. We will keep you informed of developments.

Thanks to Jane Barcoe from Age Concern Manchester for help with this update.

|ndependemSafeguardmgAuthomy




Since it was first launched in 2004, MACC'’s website www.macc.org.uk has been
getting more and more visitors - and we're pleased that most of these are people
who visit the site regularly However, other than the addition of the Online Forum in
2006, it hasn’t really been updated to reflect the changes in our work.

You'll probably have noticed that in this slightly redesigned edition of Connec-
tions we’ve put the details of each section of our website at the top of each sec-
tion.

This is because we’'ve decided to add a lot more to our website so it becomes a
more useful resource for local voluntary and community sector organisations: not
just providing information but more publications, briefings and even some tools for
you to use. We're adding some new sections including one dedicated to our Busi-
ness Improvement Service and building a healthy thriving voluntary and commu-
nity sector in Manchester.

These changes will be happening gradually over the next few months and we’ll
draw attention to major new features in Connections.

Please let us know if you have any ideas for things you'd like to see on
MACC’s website.

Managing Funding Uncertainties: A guide
for organisations in Manchester

MACC has recently produced a guide aimed
at managers and trustees of voluntary and
community sector organisations in Manches-
ter who find themselves facing an uncertain
funding position. Every year, many organisa-
tions find themselves spending a long time
waiting to hear about their funding arrange-
ments.

This guide seeks to help you plan your way
through the period and prevent it becoming a
crisis. The guide is available on our website
or alternatively contact the MACC office for a

copy.




MEETINGS DIARY

Manchester Primary Care Trust has now
published the new edition of its annual report on
the health of the population in the city. Some key
points in the report are:

The health of people in Manchester compared
to the rest of the country is improving—but not
nearly fast enough.

The gap between best and poorest health
areas within Manchester is actually
increasing.

It goes on to identify what can be done about
this and sets out some “high impact changes”
which it is hoped can make a big difference in a
short time. One example includes mid-life
healthchecks which are being introduced
nationally. (The idea is to build on the success of
the various screening programmes which have
been introduced in the last few years.) In
Manchester there will be a specific campaign to
encourage men to take up these checks.

The report is available on the PCT’s website at:
www.manchesterpct.nhs.uk/pct/Publications

and click on “Public Health Annual Report 2007
...but beware, at 3 megabytes it’s a very large
file to download if you’re on a slow connection.

We have some copies of the report at the MACC
office—so contact us if you'd like a copy.

Public Health Report

. 20th May 2008
Child and Family
Support Forum
10.00am—12noon
MACC office
Swan St
City Centre

. 20th May 2008

CN4M Strategy Group
6.00-8.00pm
Greenfish Building,
Oldham Street

City Centre

. 4th June 2008

Local Involvement
Network Launch Event
details to be confirmed

. 5th June 2008

Health and Wellbeing
Network
10.00am—12noon
MACC office

Swan St

City Centre

. 22nd July 2008

Child and Family
Support Forum
10.00am—12noon
MACC office
Swan St

City Centre

Please contact MACC
iIf you need supportin
taking part in any

of these meetings. | &




